
Interlibrary Loan is a service that allows patrons to order materials that are not 
available in the Frederick Douglass Library or through intercampus loan. Interlibrary 
loan is available to faculty, staff and students at the university of Maryland Eastern 
Shore. 
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There are three links from the homepage to Access Interlibrary Loan. One is through 
the gray menu bar under Library Services where there is a link to Interlibrary Loan. 
The other is on the page directly Under Resources the “Inter-library Loan” link. The 
third is through the Borrow from other libraries link to the left. 
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The links will take you to this screen. Be sure to read the information on this screen 
especially in regards to checking the library catalog first and the USMAI catalog for 
availability through Intercampus loan. For articles check citation linker to verify that 
the article is not available in any of the Libraries Electronic Databases. If you have 
already done this you can click on the Connect to ILLiad link. 
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This will bring you to the ILLiad Log on screen. You will need to enter your barcode 
and last name to access your account. Keep in mind that the last name is case 
sensitive so it will appear exactly as you provided it in when you registered. If you 
have an account and are not able to access it on the first try, try again using caps or 
capitalizing the first letter. If you do not have an account you will need to click on the 
first time users link (see ILL registration guide). 
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When you have logged in you will see this screen. A list of outstanding requests 
appears in the middle and several options appear to the left. You can do a number of 
things from this screen including ordering books, and articles. Book requests are done 
by clicking books and articles by clicking photocopy.  
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In the View options you can see outstanding requests (default) Articles that have 
been received Electronically, Items that are checked out, Items that have been 
canceled and other information dealing with requests. 
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You are also able to change your personal information if you have moved, changed 
emails or have a new phone number. 
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If you have the information for the book you are looking for then you can easily enter 
that information in the book or Photocopy request forms. The more information you 
enter the quicker and easier it is to find and order an item. If the item is something 
other than a book (DVD, CD, Cassette) you can still use the book form but you may 
want to note that in the notes field. If you do not wish to fill this form out by hand 
you can always link to Illiad through Worldcat (See Using Worldcat for ILL guide). 
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